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Continuing professional development
All our qualified and GDC registered team have a superb level

of knowledge and skill, which is continually refreshed through
attending courses aimed at professional development. We ensure
each member of the team is well-informed about what services
we offer our patients, through regular training with our service
provider Denplan. Thus, all patient queries can be answered and
any confusions clarified with a smile.

All the team participate in regular business updates and
understand the direction the practice is going in and play a part in
helping plan the future.

Patient service

The Ferryburn fairies pride themselves on impeccable patient
service, whereby each and every patient leaves with a smile. From
the moment our patients arrive, their journey has begun. We
do all we can to make the

path through the practice

as pleasant as possible.

After a personal greeting

from our reception staff,

patients can relax in the

welcoming patient lounge

where fragrant candles and

calming music detract from

common anxiety before

treatment. A member of

our friendly team is always

there to escort our patients

from place to place. Our

attention to detail shows

we care... and care is the

keyword in our name.

Citizenship

Team building and bonding

is what we do best! A calm internal atmosphere translates to
our patients, who often remark on the sweet sound of laughter
throughout the practice. Good communication means all of our
team are in tune with each other, so a helping hand is never far
away. Internal instant messaging, tweeting and updating the

@

practice’s Facebook site keeps the team and patients in the know at
all times. Everyone at Ferryburn is encouraged to run with new ideas

that can improve communications and teamwork.
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Advocacy

Ferryburn is reaching out into the local community,
with the whole team participating in this. We have
spoken at a local school to help educate and spread
our enthusiasm for caring for our smiles from an
early age. We are also hoping to raise money for
worthy charities by donating the copious space

we have and hosting local projects. The pink ladies
at Ferryburn have adopted a green philosophy,
whereby we are becoming the practice that grows...
watch this space for our soon-to-be-sprouting
community vegetable garden!

We are soon to be re-launching our art gallery ‘Art
@ Ferryburn’ on 27 October, showcasing the works
of Joan Ashcroft. To have a sneak preview visit
www.joanashcroft.com. This event will be the first
of many, helping to support local artists and groups
in their new businesses and ventures. Building
relationships locally is very important to us and we
find social media a great vehicle for this.

The Ferryburn fantasy...

Is maybe not so fantastical, rather what

we would like to incorporate that A 6
would improve our patient care and C—— £
experience.

We already provide our patients with

most aspects of dental care and it

would be great to offer orthodontic ‘

treatments and more complex s

oral surgery within our practice. £
——

The fantasy at Ferryburn would be

to extend the services we offer to

comprise specialist care. Internal referrals
would allow the ‘Ferryburn feel’ to stay under
one roof; encompassing all the needs of our patients. We
hope this will translate into the future of Ferryburn...

Janet Clarke

Qualified from Birmingham in 1988 and initially worked in the hospital service rotating through

oral surgery and then restorative and orthodontic and paediatric positions. She gained her FDS

RCPS from Glasgow and decided to try general practice for a while. She found this was where

her passion was, the holistic care of the patient and being able to form a relationship with her

patients and truly understand and empathise with them. She has been principal of Ferryburn

Dental Care in South Queensferry for 14 years. The practice is mixed with most adults treated

privately as Denplan Care or Denplan Essentials patients.

Janet also works as an advisor for Denplan implementing the Excel Accreditation programme, Thanks to Interphase Design,

of which all Ferryburn dentists are part of. The two associates are Grace Leek BDS, who joined . .
www.interphasedesign.co.uk, for the

the practice after qualifying in 2004, and Maria Papavergos BDS MJDF (RCS Eng), who joined
after her vocational training year in 2008. photography.
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